














Customer Notice 
 

Dear Customer, 

Congratulations on the recent purchase of your furniture! 

Customer Service: 

For missing or spare parts requests please contact us Monday to Friday – 10am 
to 3pm in one of the following ways: 

Phone: 0844 8008475 

Calls cost 7 pence a minute plus your phone company's access charge. 

Email: spares@stompa.com  

Please inform: product, colour, where did you buy it, part no, quantity and 
reason for request. We need your full name, address and telephone 
number. 

Fax: Please complete the enclosed Service Form and fax to 0560 1132071 

By post: Please complete the enclosed Service From and post to: 
Nordika Design Ltd. 
High Rigg 
Panorama Drive 
Ilkley, LS29 9RA 

We will do our utmost to supply spare parts within 7-10 working days of receipt 
of request. 

 
Our quality control team has ensured a high quality product that we are sure you 
will be 
pleased with. All our furniture is produced from solid wood which contains 
knots and 
may have surface defects which are a feature of a natural product. 
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